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Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
Listing of Claims: 

1. (currently amended) A method of obtaining user feedback relating to items displayable on a 
device, the method comprising: 

ilispl.u mg on the device[[:]] a view of a said disj >!a\ able item, a I it si aclivalable Ir-ausporl- 
control element with associated first semantic iuloruhitiou, niui a second ..iciivalablc Irausporl- 
control element with associated second semantic information that is different from said first 
semantic information; and 

responding to activation of a said transport-control element both by moving the displayed 
item view within or between displayable items and by storing or output ting data indicative of the 
semantic information associated with the activated element, the item-view move that is effected as a 
result of activation of a said transport-control element being the same whichever of said elements is 
activated. 

2. (currently amended) A method according to claim 1, wherein said ilispl-.iv.ibk- items are web pages, 
the computing entity device running a web browser for viewing the web pages. 

3. (original) A method according to claim 2, wherein the transport-control elements are displayed 
as part of the web browser interface, independently of a currently-displayed web page. 

4. (i >rigiual) A method according to claim 3, wherein the semantic information is provided from 
externally ol the device. 

5. (original) A method according to claim 2, wherein the transport-control elements are displayed 
as part of a currendy displayed web page. 

6. (original) A method according to claim 1, " herein said <emaulie inlormalion comprises lexl 
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7. (original) A method according to claim 1, wherein said semantic information comprises a 
graphics information. 

8. (original) A method according to claim 1, wherein said data comprises a first message type llv.il 
is output every time said first transport-control element is activated, and a second message- type lli.it 
is output every time said second transport-control element is activated. 

'• original A mclhod according lo claim 1, wherein: said firs I semantic minimal ion comprises 
information describing a pi .siliw a sped; and said second semantic information comprises 
information describing a negative aspect. 

10. (original) A method according to claim 9, further comprising displayii ig a ihird transport 
control element with associated third semantic information describing a neutral aspect. 

1 1 . (currently amended) A method of obtaining feedback data from a plurality of users of one 
or more on line services, said method comprising: 

displaying a sel of transport-control elements for transporting- in a same direction between 
display views comprising said online service; and 

for each said transport-control element, presenting an associated information describing a 
type of experience winch said user has encountered ih.il is dillerenl from each wil i er -.aid uansoon - 




12. (c 



.-led) 



13. (currendy amended) A user device arrar 

displavable by the device, I he device comprising: 



anged to obtain user teedback relating to items 



a display; and 
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a display control arrangement tor displaying on the display] |:|] a view ol a said displ.n able 
item, a first activatable transport-control element with associated first semantic information that is 
indicative of a user's experience in respect of a displayed item, ami a second act ival able Irausporl- 
control element with associated second semantic information that is mdiealive ol a user's experience 
in respect of a displac ed item and is different from said lirsl semantic information; 

the control arrangement being arranged lo respond to user activation of a said I ransporl- 
control element both by moving the displayed item view within or between displayable items and by 
storing or outputting data indicative of the semanlie information associated with the activated 
element, the item-view move that is effected as a result ol activation ol a said I ransporl-conl rol 
element being the same whichever ot said elements is activated. 

14. (original) A device according to claim 13, wherein said displayable Hems are w eb pages, the 
display control arrangement comprising a web browser for viewing the web pages. 

15. (original) A device according to claim 14, wherein the browser is arranged to display said 
transport-control elements as part of the web browser interface, independently of any currently- 
displayed web page. 

16. (original) A device according to claim 15, wherein the device is arranged to receive said 
semanlie information from externally ol the device. 

1" (original) A device according lo claim 14, wherein the transport-control elements are pari of a 
currendy displayed web page. 

1 8. (original) A device according to claim 13, w herein said semantic information comprises lexl 

t9. (original) A device according to claim 13, w herein said semantic information comprises a 
graphics information. 
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20. (original) A device according to claim 13, wherein the control arrangement is arranged to 
output said dala as a first message- type even lime said first transport-control element is activated, 
and as a second message type even- lime said second transport-control element is activated. 

21. foriginalj A device according to claim 13, wherein: 

said first semantic information comprises information describing a positive user experience; 

said second semantic information comprises information describing a negative user 
experience. 

22. fonginah A device according to claim 21, wherein the control arrangement is further arranged 
to display a third transport control element with associated thud semantic infatuation des< i ibiug a 
neutral user experience. 

23. (currently amended) A device according to claim 13, wherein said information describing a 
user's experience is selected from the set comprised of : 

in lorn la I ion determining whether a user found/did not find what -I hey wanted; 

information describing whet her a user had a good/bad experience; and 

information describing whet her a user had a satisfactory ■ unsatisfactory experience. 

24. (original) A device according to claim 14, wherein the control arrangement is arranged to send 
said data to an address associated Willi a w ebsite that provided the currently displayed page. 

25. (currently amended) A compul i i i le_ i u_ I th a computer program 

product for causing a computing entity to operate to: 

display on the computing entity[[:]] a view ot a displayable item, a first activatable transport- 
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respond to activation of a said transport-control element both by moving the displayed ilem 
w wil hill or belween displavablc items and by storing or outputting data indicative ot the 

ic information associated with the activated element, the item-view move that is effected as a 
result of activation of a said Iransporl-conI lol element being the same whichever of said elements is 
activated. 

26. (currendy amended) A computer-readable medium encoded with a computer program 

product according to claim 25, wherein said semantic infatuation comprises text data. 



27. (currendy amended) A computer-readable medium encoded with a computer program 
product according to claim 25, wherein said semantic information comprises a graphics informal ion. 

28. (currendy amended) A computer-readable medium encoded with a computer program 
product according to claim 25 in the form of a web browser product for displaying web pages that 



29. (currendy amended) A computer-readable medium encoded with a computer program 
product according to claim 25, wherein said data comprises a first message type that is output every 
lime said first Irausporl -control element is activated, and a second message Ivpc that is output every 
lime said second transport-control element is activated. 

30. (currently amended) A computer-readable medium encoded widr a computet program 
product according to claim 25, wherein: 

intormation comprises information describing a positive aspect; and 

the intormation comprises information describing a negative aspect. 



31. (currently amended) A compu _ 1 i j it r program 
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product according to claim 25, further comprising causing the computing entity to operate to display 
a third transport control element with associated (Intel semantic miormation describing a neutral 

32. (original) A web page stored on a storage medium, the web page comprising: 

page content data, a first activa table transport-control element with associated first setnant ic 
intormation, a second activatable transport-control element with associated second semantic 
information that is different from said first semantic information, the I ransport-control elements 
and their associated semantic iiilotmalioii being intended tot display by a browser along with said 
page content data; and 

control script code for causing a browser, when displaying the web page, to respond to 
activation of a said transport-control element both by moving the displayed page view within or 
between web pages and by storing or outputting data indicative of the semantic information 
associated with the activated element, the page-view move that is effected as a result of activation of 
a said transport-control element being the same whichever of said elements is activated. 

33. (original) A web page according to claim 32, wherein said semantic information comprises text 

34. (oi iginal) A web page according to claim 32, wherein said sen ran lie it itotu ration comprises a 
graphics information. 

35. (original) A web page according to claim 32, wherein said script code is arranged to cause the 
browser to output, as said data, a first message type every time said first transport-control element is 
activated, and a second message type every time said second transport-control element is activated. 

36. (original) Awebpagt ic< >i lin !■ [aim ' 'hum 



said first semantic information comprises information describing a positive aspect; and 
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said second semantic inlormalion < : ..uprises information describing a negative aspect. 

37. (currendy amended) A web page according to claim 36, wherein the script code is further 
arranged to cause the browser to display a I bird Iransporl com rol clement with associated tliird 
semantic information describing a neutral aspect[[.]] 

38. foriginal) A web page according |. . <i inn 32, wherein said page is divided into a I least a lirsl 
frame containing said transport-control elements with their associated information, and a second 

39. (currendy amended) A web page according to claim 32, when stored on wherein the 
storage medium is a web server. 

40. (currendy amended) A web server including processing means arranged to generate a web 
page according l o claim 32 comprising: 

page con l en I data , a i "t i. -~ i amy .; l a Me I ran s po. I -c. ail roi . K meiii ■Aid, as-.. -cm led i n -I >cm.uilic 
information, a second activatable transport-control element with associated second semantic 

inf 'JJ_ 2 in that is difl :ent from i n I semantic information, the transport-control elements 

and their associated sc. nam ic information being intended for display by browser alon g- will, -ai.i 
page content data; and 

n l 1 i l i . ! i i _ 1 pla\ ii 1 J g. re i 

. I il i 1 i ii 1 li in . .1 ..I. I h i. li n ii. ii , 1 i 'i _ i n . . 

between web pages and by storing or outputting data indicative of the semantic information 

1 il hjj Il_ L 1 cj l lb gi^ _ haj ri _2_J J nil ot j_ ii' L 

a said transport-control element being the same whichever of said elements is activated . 

41. (currently amended) A service provider computer entity adapted for providing an online 
accessible service, said computer entity comprising: 
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browser, causing the passing to a said browser requesting a website page, one ol a plurality ol 
information items to be associated with respective ones of a pluralilv ol such transport-control 
elements of the browser, respective ones ol said information items describing a positive aspeel ami a 
negative aspect of an experience of the website page served by said computer entity. 

12 in il; A njuipiilci entity according to claim 41, wherein said inlormation comprises a text 

description of a positive information type and a text description of a negative information type. 

43. (original) A computer entity according to claim 41, wherein said intormation comprises a 
graphical representation of a positive type and a graphical representation of a negative type. 

44. (currently amended) A computer entity according lo claim 41, w herein said information 
comprises information selected from the set||:|| o nin'iiscd of information constructed lor eliciting 
an objective response; and information constructed for eliciting a subjective response. 

45. (currently amended) A computer entity according to claim 41, wherein said web server 
application is arranged to provide the information generated by the [[a]] message generation 
component to the requesting browser in association with the requested web page. 



